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Implementing behavioural insights work to inform the COVID-19
response - and health security work in general: the Finnish experience
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Behavioural insights work at THL - Background

» Vaccine hesitancy/acceptance (other health security issues):
» Since 2016 more effort put on Bl and related activities
* Projects (+5 consortiums): National and international (policy and research)

+ Individual studies on different topics (+15 individual studies on vaccine hesitancy,
confidence, coverage)

» Other health security topics too
» Partnerships (national and international)
» People: behavioural scientists, public health experts and researchers, communication
experts, cultural anthropologists, EPIET fellows etc.
* Inorder to support:
« Communications
» National immunisation programme
* Health security work in general
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Timeline
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First imported case

First

reported in Finland| autochthonous
case reported in
Finland

First case reported
in Europe

First report of
pneumonia of
unknowncause
communicatedin
Wuhan, China

Announcement
of banning
gatherings of
>500 people;
Remote working
is
recommended

The current
outbreak of COVID-
19is constitutesa

Announcement of
state of emergency
to be declared; all
schools (exceptpre-
school education
and grades1-3),
museums, theatres,
libraries are closed;
gatheringsof
maximum 10 people
are allowed;

>70 year old
recommended to
limit their social
interaction

Public Health The coronavirus
Emergencyof outbreak has been
International labeled a pandemicby
Concern the World Health

Organization

Uusimaaregion

borders are
opened
Uusimaa
region
First closes
reported borders
death

in Finland

First survey

Secondsurvey

Kindergartens
and
elementary
schools
return to
normal
schedule;
International
work trips
within Schengen
Area are
allowed

Third survey
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Survey tool: behavioural insights on COVID-19

Monitoring people’s perceptions, attitudes, fears,
behaviour, compliance to recommendations

National serial cross-sectional study

*  Survey with more than 100 questions or statements

* Around 1,000 respondents/round representing the Finnish population

* Data gathered in five waves: 7-9 April 2020, 24-28 April.2020, 8-11 May 2020, 27 November-1 December
2020, 16 April-19 April 2021

Results shared with a broad range of collaborators within and outside the government involved in controlling
the pandemic and its societal effects

Based on atool developed by WHO Europe in collaboration W|th the Un|ver3|ty of Erfurt:
healt

techmcal gwdance/rlsk communication-and-community-engagement/who-tool-for-behavioural-insights-on-
covid-19
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What does it give us?

Knowledge about:

How people behave

How people comply with recommendations and restrictions
People’s risk perceptions

How much different actors are trusted

What people worry about and fear

How and what information sources are used

Level of knowledge

Vaccine acceptance

Trust in authorities
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Risk perceptions: Perceived susceptibility

Perceived susceptibiliy

Grouped results, originally rated on scales
ranging from 1 (not susceptible)

to 7 (very susceptible).
100% 7
i . l
ot/less susceptible
. 20% 29% H-
50% 28% partly susceptible

27%

. more/very susceptible
22%

25%

0%

07/04/2020 24/04/2020 08/05/2020 27/11/2020 16/04/2021
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Risk perceptions: Likelihood of infection

Preceived likelihood of infection

Grouped results, originally rated on scales
ranging from 1 (extremely unlikely)
to 7 (extremly likely).

100%
- . l
. (extremely) unlikely
o/ o
50% 30% 31% 329, T partly likely
‘0
B (extremely) iikely
25%
25% A

0% -
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Behaviours: Avoiding social contact
Avoiding social contact

07/04/2020
100%
86%
75%
50%
25%
6% 5%
0%

86%

6% 8%

69%

21%
10%

10% o 8%
0

100% 1

75% 1

50% 1

25% 1

0% 1

Avoid unnecessary social
contacts(eg. meeting friend)

16/04/2021

78%

16%

6% -

Avoid meeting relatives

71%

24%

5%

Asked relatives/friends
not to visit

51%
42%

7%

" Already done it
Canceled my

childrens' playdates . Going to do it
. | am not going to do it

16%
Sk 2%

S thi

Avoid unnecessary social
contacts(eg. meeting friend)

Avoid meeting relatives

Asked relat'lves/friends
not to visit

Cance'led my
childrens' playdates
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Opinions
regarding
different
statements
related to the
coronavirus
situations
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Opinions regarding different statements

Opinion regarding different statements

Rated on scales ranging from 1 (disagree) to 7 (agree).
Mean values.

* Data not available for 07/04/2020

The government is right to restrict ———m
individual freedoms to combat the coronavirus. i

Herd immunity is the only
way to finish this
coronavirus pandemic * 47

The media is causing panic in the society. iz ]

; i s " 401
It is possible to completely -

the coronavirus epidemic through
strong social repression and containment *

-

The authorities are handling the coronaryvirus o

disease situation correctly. FX

onl bli i h 07/04/2020

nly public services such as 1o
schools and kindergartens where infections I 24/04/2020
have been diagnosed should be closed. 08/05/2020
W 27/11/2020

Il 16/04/2021

The media deals with the coronavirus —
situation appropriately and ethically. 5

Anyone not from this country should - ==
be quarantined or sent away. T

Public services such as schools
and kindergartens should be closed.

Leaving home should only be *m
allowed for professional, health = 84
or compelling reasons -

The government should restrict the use
of the internet and social media to combat
the spread of false information

about the coronary virus.

1 2 3 4 5 6 7
Strongly disagree Strongly agree
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How often do you inform yourself in regards to the coronavirus?

Frequency searching for information about Coronavirus/COVID-19

- -
75% 4
. Several times a day
I once aday
1% Several times a week
S 20%
20% Once a week
. Less frequently than once a week
17% 13% . Not at all
13%
25% - 15% 14%
gl
0% -
07/04/2020 24/04/2020 08/05/2020 27/11/2020 16/04/2021
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Type of information needed
Rated on scales ranging from 1 (no at all) to 7 (very much).

Mean values.
Information regarding | meicmmm
vaccine progress Suro—
Information regarding wa —
treatment progress e
=077 S—
How to protect myself ot
o 07/04/2020
Information regarding symptoms _3:6:_—_ 1] 24/04/2020
Z A — B 08/05/2020
How to take care 12— W 27/11/2020
of others a__:-::_: M 16/04/2021
4 29 ]
Regarding school -
Z =70 —]
Need information regarding A —]
other people stories _— v -
1 2 3 4 5 6 7
Not at all Very much
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If a vaccine becomes available and it is recommended for me,

| would get it.
16/0:/31002810_ 11% 4% 3% 8%
2711 :1 /=21002500 B 5% | 5% 10%
Strongly agree
08/05/2020
el 4% 4% 4% Do ngt agree
nor disagree
24/(::1:/38%2 = 5% 3% 6% Strongly disagree
07/(:1:5128(2)8 . 5% 3% 5%

1 1 ' L)
0% 25% 50% 75% 100%
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If a vaccine becomes available and it is recommended for me,
| would get it. All waves (n=4151)

>64 years _
n=1228
50-64 years _ % 3%
n=1455 3% 3% 5%
Strongly agree
Do not agree
nor disagree
30-49 years _ Strongly disagree
n=1664
18-29 years _
n=884
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Vaccines

My likelihood of taking the vaccine is influenced by...
Answers are given on a 7-point scale

How easy it _
is to get vaccinated

Conversations with _
family and friends

A recommendation _
from health authorities

A recommendation
from a healthcare -
professional

Possible side effects _
of the vaccine

The fact that the
vaccine protects other =

people

The fact that the vaccine
protects me against -

coronavirus disease

The infection situation _
in Finland

How well the vaccine
protects against -
coronavirus disease

0% 25% 50%

S thi

8%

12%

100%

Strongly agree

nor disagree

=
i
= Do not agree
[
&
=

Strongly disagree
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Preprint
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COVID-19 behavioural insights study:
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Other operational studies to support the pandemic response

RAPID COMMUNICATION

Understanding coronavirus disease (COVID-19)
risk perceptions among the public to enhance risk
communication efforts: a practical approach for

outbreaks, Finland, February 2020

Citation style fort

RESEARCH ARTICLE

Learning about COVID-19-related stigma,
quarantine and isolation experiences in
Finland

Anna-Leena Lohinivaz; **, Timothee Dub¥, Lotta Hagberg, IS

athandWeltare, Helsinki, Finland

The Finnich Insttute

& These authors contriouted equallyto this work
R ooe il

Abstract

Background
The COVID- has intensely

Check for
updates

= Corona virus and pandemia risk
perception monitoring of the public
based on social media data

» Qualitative rapid analysis

» Knowledge co-creation to develop
operational recommendations for risk
communication

» Internal tool of THL

This study expk and COVID-19-

* Qualitative study on Covid-19-related
stigma

» Based on in-depth interviews

coronavirus and COVID19 related stigma
and discrimination and to reduce
challenges faced by those in home
quarantine and isolation

* Operational recommendations to minimize

21.4.

2021
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Operational studies to support the pandemic response

Barriers and facilitators to compliance with infection prevention and control measures in
COVID-19 patient care in Finland

5.1.2¢e 5.1.2e

= Theaimis to develop evidence-based behavior change functions and strategies to support
healthcare workers compliance with IPC measures during future epidemics and
pandemics.

= A mixed methods study comprised of a quantitative online survey and qualitative one-to-
one interviews

A qualitative Investigation to understand vaccine hesitancy among healthcare workers in
long term care facilities in Finland

5.1.2e 51.2e

= Based on the Theoretical Domains Framework (TDF) and the behavior change wheel BCW
= Theaimis to assist in the content development of the vaccination campaigns
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Lessons learned

* Provided the possibility to monitor perceptions, attitudes, worries, behaviour - and changes in these

* Provided support for developing and targeting measures, policies, strategies and communication activities

* Results have been considered relevant by many; numerous consultations have been asked for and given to
government bodies, authorities + affiliated partners

* Inorderto be able to react rapidly and to do meaningful and good quality work in a rapidly evolving
situation, Bl activities need resources, and preferably build upon existing structures and activities

* More competence and ability to digest behavioural insights is needed

The “big question(s)”:
* How much is the development of an epidemic dependant of and related to human behaviour?
Vs.

* How much do we have and use research-based knowledge about behaviour in outbreak
control/prepardness/response work?
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