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IPL., Target Users #1

Who's and what problem are we solving?

High level need Track Coronavirus related symptoms of people in quarantine/at risk
and generate actionable insights to healthcare provider

Target customer Health systems People in quarantine - Both

Coronavirus positive and
negative
Detailed need Daily monitor given population for Monitor my Coronavirus related
Corenavirus symptoms symptoms and communicate it

with health care provider

Ideal product A short symptom tracker to be sent to Self taken questionnaire for
given population in quarantine/at risk, Coronavirus, to easily
generating actionable insights communicate with health system



L., Target Users #2

Who’s and what problem are we solving?

High level need Track Coronavirus related symptoms of people with concerns to
infection and generate actionable insights for the patients

Target customer | Health systems

Detailed need Reduce load on call centers

Ideal product A short symptom tracker to be sent to
given patient either when calling 911
or for concerned patients to help them
identify next best actions

People with concern for
coronavirus infection

Quick point of contact to offer
initial assistance

Self taken questionnaire for
Coronavirus and follow system
recommendations based on the
identified risk level
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L., Target Users #3

Who's and what problem are we solving?

High level need Track Coronavirus related symptoms of home hospitalized patients for
deterioration and generate actionable insights to healthcare provider

Target customer Health systems Home hospitalized patients

identified with coronavirus
Detailed need Daily monitor given population for Monitor my Coronavirus related
deterioration for Coronavirus symptoms symptoms and communicate it with

health care provider

Ideal product A heatmap with COVID-19 updates Self taken questionnaire for
including segmentation and daily Coronavirus, to easily communicate
symptomatic monitoring to monitor and with health system

predict community-level risk, the path and
pattern of spread (predict and create a
pandemic spread model) for better
decision making about quarantine
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