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Vanuit het Europese project EU-VAC hebben ze een eerste draft van een social media platform gemaakt, zie
onderstaande mail. Ze vragen of er belangstelling is om dit in meerdere talen te doen, waaronder Nederlands. Ik

verwacht dat jullie hier niet op zitten te wachten, maar ik dacht ik check het toch even *. Zou het voor jullie nog
interessant zijn om te weten wat er in andere landen speelt? Dan is er wel weer een vertaalslag naar het Engels
ofzo nodig op de landen resultaten of gepoolde resultaten .. Als je wilt kan ik je de inloggegevens doorsturen, dan
kunnen jullie zelf nog even kijken. Eventuele comments op platform en topics, zie bijgevoegd document, ontvangen
ze ook graag. Mochten we dit wel willen, dan is het wel goed om eerst even na te gaan wat daar precies voor nodig
is naast een vertaling van de zoektermen en dergelijke, want het valideren van de zoekfilters gaat mogelijk wel wat
tijd kosten. Graag jouw gedachten hierover.
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Subject: EU-JAV WPS8: Update and request for feedback platform on vaccine hesitancy Task 8.3

Dear colleagues,

We hope you are all well and safe.

We are writing to inform you of the progress made in the development of the platform for monitoring vaccine
hesitancy (WP8 - Task 8.3: Monitoring real time public vaccine confidence through social media and promote
healthy behaviour through the web) which, according to our timeline and planned deliverahbles, is expected to be
online and freely accessible by 31 July 2020, and to request your feedback on the platform, list of topics, and inclusion
of additional languages.

We are now ready to share with you the first draft of the platform for your evaluation and comments. Since the
platform is currently on a website with restricted access, if you are interested in viewing its contents and providing
comments, please send an email to the email addresses indicated below. You will be provided with credentials and
a link to the platform.

As reported in the Rome EU-JAV GA meeting in October, 2019, the platform includes the following functions:

- monitoring of vaccine-related tweets on Twitter, including automatic detection of hashtags (i.e event detection),
identification of top users, top retweeters and influencers;

- monitoring of access to Wikipedia vaccine-related pages;

- monitoring of vaccine-related searches on Google Trends (search volumes and related queries).



So far we have conducted web and social media monitoring in three languages: English, Italian and French. We would
like to include additional languages, but to do this we will need your support, in particular for the creation and
validation of the search filters.

Next week, we will include a more comprehensive textual explanation for each section, accessible by hovering the
mouse on a button at the beginning of the section.

In the upcoming weeks, we will be working on new functionalities of the platform, in particular on the inclusion of a
function for monitoring posts on Reddit. Moreover, we are working on a new function for monitoring specific vaccine-
related topics using specific search filters, for which we would like to receive comments and feedbacks. Please find
attached a list of selected topics for your evaluation and comments. As you will see, we have decided to include in the
topic list the most important vaccine preventable diseases and a series of topics related to vaccine safety. Please note
that the contents on vaccine preventable diseases are going to be searched together with the vaccine-related search
filters, i.e. we will identify only contents on vaccines against those diseases.

In summary, the Action points from this email for you are:

- please send us an email to request credentials for accessing the platform

- please provide comments and feedback on the platform by 27 July 2020

- please communicate your interest and availability to work on other language versions of the platform

- please provide feedback on the attached list of topics by 3 August 2020.

Feedback and/or request for credentials to access the platform should be sent to the following email addresses:

We thank you for your time and look forward to hearing from you.

Best Regards,

on behalf of WP8 ISS team
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