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Subject: FW: Reopening of flights in IIEREETN
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ROED)
PROTOCOL FOR INTERNATIONAL PATIENTS.pdf
SARPA.pdf

moeten we dit nogmaals brengen in ministers overleg?

Twee risico's nl veiligheid patienten en verstoring ziekenhuisplan. Als coomeeva dit nu zo bij ons neerlegt dan
worden de amderen ook benaderd. Vanuitwerd gemeld dat toch nog aantal
uitzendingen naarnjn gegaan.

We hebben net bij beide ministers aangegeven dat het essentieel is de verzekeraars aan boord te hebben bij
ziekenhuissamenwerking. Maar misschien betekent het meer als het van komt:)

Volgens mij recent zelfde boodschap aangegeven over die 50 patiénten die SZV naar[liibiwilde sturen
(info van de ambassade).

Met vriendelijke groet,
(10)(2e)  (2e)
Corona Crisiscentrum Caribisch Nederland
(10)(2e)

Zorg en Jeugd Caribisch Nederland
Ministerie van VWS

Van: [ICETCN -BECETTN - BT -

Verzonden: 21 sep. 2020 00:51

(10)2e)  (10)(2e) YR @mmvws nl>; @201gvelzekelmgskantom nl>;
B (oee @zorgverzekelmgskﬂntom nl>; (10) 29)
(10)(2e) zorgv erzekeringskantoor.nl>

(10)(2e) (10)(2e) @zoréverzekerin oskantoornl>; (10)(2e)
(10)(2e) zmgvmzekeru skantoor.nl>; (10)(2e) < (10)(2e) (10)(2a) >

(10)(2e) minvws.nl>
Onderwerp: Reopemng of fhghts m

Dear all, hope you are having a good day and that everyone is in good health as well as your families.

AsMﬂentioned in a previous email, at this moment I'm in charge of the medical direction of BE[EE and | want to let you
know that from September 21, international flights will be reactivated here in BRELFEH

In relation to this topic, | want to share with you a summary of the indications of the@SELI[FEfSgovernment so that patients can
travel and other important general information:

- Charter flights with the Caribbean islands have been authorized if the airline complies with all protocols.

- The biosecurity protocol required by the national government of fElU[EEEShas already been released, where they explain what
the requirements are for someone to enter the country. (I attached to you, is in Spanish, is the original document that the
government took out, below | will explain the general requirements for patients to come)

- Hospitals and clinics are prepared to receive patients.

- Once the patient travels, both the airline and the ground transportation and hotels are all coordinated to comply with all
biosafety protocols and avoid the risk of patients as much as possible. (Also | Attached the protocols that we have developed with
them.)
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- We will try to do the entire process of the patient in the shortest possible time so that they can return promptly to the islands.

- During their stay irm the patients will have a Protection Kit, permanent mask and the patient will be educated so that
they always avoids exposing themself, going out only to the appointments, and basic needs, but otherwise the recommendation is
to stay in the hotel following all biosecurity protocols.

- Once the patient is able to return, we ask you to inform us what requirements are on the part of your government so that the
patient can re-enter the island and travel.

- It is recommended that only people who require it, such as minors, people with a disability for their self-care, travel with a
companion, and avoid that the companions are not older than 55 years.

The requirements of thef@EL)FEVMN covernment for a person to enter and leave the country are the following:

- Each person who is going to travel: the negative SARS-Covid PCR test is required with a time no longer than 96 hours ( 4 days)
before the flight.

- From the day the person takes the test, they must guarantee to stay in preventive isolation until the day of the flight.

- If the person has a fever or respiratory symptoms associated with covid-19 on the day of the flight, they will not be allowed to
ride on the plane.

- We must register 1 day before the flight information on each patient on two web platforms about their health status and carry
out a migration procedure. (In these two records, we are requesting that we can do them by means of a general template that we
fill in the day before the flight so that everything is more agile and easy, once we have a response to the request, we will let you
know)

- The use of face mask is mandatory at all times for each patient.

- On the day of the flight, the patient must arrive at the airport at least 3 hours in advance.

With this information that | share with you, please | hope you can read it, if there are any doubts you can ask me that we will
gladly solve them.

In addition, if you have needs such as a lack of facemasks for the flight, or you don’t have a sufficient amount of covid tests, we
can talk to know how we can help you.

We are at your service for everything you need.

We will be very attentive for your response, and the needs you may have,

Best regards and be safe ,

(10)(2e)
(10)(2e)

(10)(2a)
(10)(2e)

(10)(2e)
(10)(2a)
(10)(2e) @! (10)(2a)
(10)(2a)

Enviado el: miércoles, 26 de agosto de 2020 2:21 p. m.
(10)(2e  (10)(2e) |] <@minvws.n|>; (10)(2e) (10)(2e) @zorgverzekerings‘kantoor»nl>;
WWEDES @zorgverzekeringskantoor.nl>; (10)(2e) (10)(2e) @zorgverzekeringskantoor.nl>
(10)(2e) WLIEDE @ zorgverzekeringskantoor.nl>; (10)(2e) E (10)(2e) @zorgverzekeringskantoor.nl>;
(10)(2e) (10)(2e) (10)(2a) ~ (10)(2e)
(10)(2e) (10)(2a) - (10)(2e) WUIECIES @ minvws.nl>

Asunto: RE: Humanitarian Flights Open
Caracter: Confidencial

Dear (10)(2e)
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Hope you are having a great day!
Thanks for your answer , | am glad to hear also from you!
It is a very good sing, also because we have been able to help patients in acute situations.
Patients we had received are from (10)(2a) nd
The situation is still very difficult in SREE)[EEMSonly non Covid patient.
We could do a survey on how ICU’s are at the moment but as you know this varies day to day , but how we’ve been working with
our network is as usual we present our patient Covid free and afterwards if there is capacity @ICU they have received our patient.
Please let me know your comments and stay safe

Cordialmente,

(10)(2e)
(10)(2e)

(10)(2e)
(10)(2a)
(10)(2e) Ext: ERIED)
(10)123}
(10)(2e) (10)(2a)
(10)(2a)

De: (ENDEDN) MMl @ minvws.nl>

Enviado el: miércoles, 26 de agosto de 2020 11:13 a. m.

(10)(2e) (10)(2e)

(10)(2e) 3 @zorgverzekeringskantoor.nl>; (10)(2e)

(10)(2e)

(10)2e) B (10)(2e)

(10)(2e) (10)(2a) >; (10)(2e)

(10)(2e) - (10)(2e) (QUEOM @ minvws.nl>

Asunto: RE: Humanitarian Flights Open
Caracter: Confidencial

I agree with were these patients form ZVK or or maybe another country?

Opening the borders for humanitarian flights is positive, in itself. Are the borders open for Covid patients as well,
or strictly non-Covid? And do you have any idea of ICU capacity (non-Covid and Covid) of the different hospitals?

@zorgverzekeringskantoor.nl>;

Stay safe,

(10)(2e) (2e)
Crisisteam Caribisch Nederiand

Programmadirectie Zorg en Jeugd Caribisch Nederland

Mini

isterie van Volksg , Welzij port
Parmassusplein 5 | Postbus 20350 | 2500 EJ | Den Haag
T (10)(2e)
E OO @minvws.nl

www.rijksoverheid.nl

Van: EUFEORS <BEDRS @zorgverzekeringskantoor.nl>

Verzonden: woensdag 26 augustus 2020 17:05

Aan: (10)(2e)
S (10)(2e) @zorgverzekeringskantoor.nl>;|

@zorgverzekeringskantoor.nl>
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(10)(2e)
(10)(2e)
(oee) &

(10)(2e)
(10)(2e)

@ minvws.nl>;

@zorgverzekeringskantoor.nl>;

(10)(2e)

Onderwerp: RE: Humanitarian Flights Open
Gevoeligheid: Vertrouwelijk

Thank you very much for this information. It is however not very clear to me the articles of this decree in which it is specifically
stated that air ambulance flights from third countries are allowed onerritory. Furthermore, | am very curious as to
your statement: “We have mange a few cases on past weeks ( 3) in which permission was given more faster and we were able to
accept the patient in ”. Where these patients from Bonaire, Saba and/or Sint Eustatius.

For the sake of completeness | have added FREAICE BRI E) and (10)(2e) to this mail.

Met vriendelijke groet, saludo kordial, kind regards,
(10)2e)  (10)(2e)

(10)(1a)
Programmadirectie Zorg en Jeugd Caribisch Nederland

Ministerie van Volksgezondheid, Welzijn en Sport
Zorgverzekeringskantoor (ZVK) BES

Kaya Grandi 91| Kralendijk |

Bonaire | Caribisch Nederland

T | ””””l” ”””” .............................................

E: IR @zorgverzekeringskantoor.nl
W: _http://www.zvkcn.nl

(10)(2e)

(10 ) 10)(2e)
Verzonden: woensdag 26 augustus 2020 10:24
H (10)(2e) le) (10)(2e) @zorgverzekeringskantoor.n|>;
(10)(2e) gskantoor.nl>
(10)(2e) E (W EDR @ zorgverzekeringskantoor.nl

(10)(2e) (10)(2e) verzekeringskantoor.nl> ) ;

(10)(2e)

Onderwerp: Humanitarian Flights Open
Dear all,

Hope you are having a good week and that this email finds you in good health.

Yesterday a new decree was issued by the national government in which it is stated that humanitarian flights are open, meaning
air ambulances can be send tothrough the new route of request, that will be through the embassy.

We have mange a few cases on past weeks ( 3) in which permission was given more faster and we were able to accept the patient
] (10)(2a)

This is just an update, in case you consider to send an air ambulance tofSR§
Have a lovely day and take care

)(2a)

Cordialmente,
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(10)(2e)
(10)(2e)
(10)(2a)

(10)(2e) (10)(2e)
(10)(2a)
(10)(2e) (10)(2a)




