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Q-nomy supports the complete cycle of

public health management during pandemic and

nation-wide health threats.

Trusted by Governments and large leading Healthcare organizations worldwide
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Bl covipiocyce  Public Health Management |

Managing state-wide virus carrier tests
Managing isolation: @home and @facility

Nation-wide Vaccination

Goal: National Resource Optimization
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’ Patient Leads » ‘ INVITE > TEST ISOLATION

[ Locations » w

i Resources p ]

Mass Public Invites Express Intake Patient Information

Online Triage Test Flow Periodic Survey

Patient 2-way
communication

Patient Arrival Follow Up: YES / NO Hospital: YES / NO

Test Scheduling Isolation Services
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INVITE

Mass Public Invites

Online Triage

Test Scheduling

Patient Arrival

Text Message

. 13:00

O e GOV TEST e 2y

You've received a new
message regarding the
COVID19 safety line
symptoms and when to get
tested in your geographical
area. Visit hitps://
covid19test. mygov.an
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Symptom Survey
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Test Scheduling
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TEST

[ Locations » w

Intake Lab Flow Patient Notification

i Resources p ]

Express Intake Call Today
W © Leopid Bloom Wed. §, Jun 10115 ) caL
€ slazes Boylan Wed. 5, Jun 1225 cAL
@ Tommy Caffrey Wed. 5, Jun 1225 CALL
Test Flow

© Myles Crawford  Wed. 5, Jun 1225 cALL
S May Golding Wed. 5, Jun 1225 caw

Failed Attempts

Pa tle nt NOtlce Contacted Today

Follow Up: YES / NO
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Content Push Daily/\Weekly Survey
i Resources ] 5 .
Patient Information o 0 —

sssss Carrier =

esses Carrier =

Update at 5PM ESP Daily Symptoms Follow up
| Read more.. I} | 05.05.2020 y
Periodic Surve :
: rewr QG

Who should be isolated at home? More Less/

Do you need to wear a mask inside your home?

What about other people in your home? Cough
Do carers or household members need to be

. - isolated as well?

Isolation Services Where to find the contact detals of the Chest
local public health unit? Pain
How can we help prevent the spread

of coronavirus? Breath D Q D
going outside Shortness

Cleaning

Keeping spirits up while in home isolation Other C)

Reducing boredom during isolation

Where to get more information o

Hospital: YES / NO
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ISOLATION

Patient Information

Periodic Survey

Isolation Services

Hospital: YES / NO

Schedule Video Doctor
Appointment

Schedule 29, 31 test

Patient Request Form

274216



sl Nation-wide COVID19 Dashboard

PHM Outbreak Dashboard

INVITED FOR TESTING TESTED TO-DATE TESTED THIS WEEK CONFIRMED CASES
1,050,241 +75,000 361,105 190,130 55,824  +2,234 Today

TESTED TODAY +16,008

NO RESPONSE TEST NO SHOW RESOURCE UTILIZATION HOME ISOLATION

189,231 45,997 AVERAGE 728% 30,184 +1,990 Today
THIS WEEK 82%
TODAY 90%

Hospitalised (Stable and Critical)

Cumulative Confirmed and Discharged Cases

Daily Confirmed and Discharged Cases
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£ 21 JANUARY 2020 TO TODAY

DISCHARGED Gander
10,850  18.4% of total cases

HOSPITALS OTHER FACILITIES ’f
8.850 14.420 4
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sl Nation-wide COVID19 Dashboard

PHM Outbreak Dashboard

0 o [ o
INVITED FOR TESTING LSS TESTED TO-DATE LI TESTED THIS WEEK LIy  CONFIRMED CASES
SLA

Monitor your goals
1,050,241 +75,000 361,105 190,130 55,824 +2,234 Today Y g

TESTED TODAY +16,008

o o ) . .
NO RESPONSE TEST NO SHOW RESOURCE UTILIZATION HOME ISOLATION S?A Optimize Nation-Wide Resources
189,231 45,997 AVERAGE 78% 30,184 +1,990 Today

THIS WEEK 82%
TODAY 90%

Average of SymptomsScore by latitude. longitude and AnswerDate - Count of Died by County
4614461 cisplayed [ 200 400 600 200

Manage Exceptions and disruptive
sad patient behaviors

Jacksopville

' #Driando.

FLORIDA,

Lace Oxoscrotos

Get insights:
i) 1. Which area to target next

. 2. Exit strategy: where is safe
@
A Miam
2Gamles - S0km
UHWHERE‘WODMMM baing ©2020 HERE, © 2020 Microsof Corporation TIHEBARS gl

Average of BodyTemperature by AnswerDate
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INVITE

Mass Public Invites ‘

Online Triage ‘

Test Scheduling l

Patient Arrival

TEST

Express Intake

Test Flow

Patient 2-way
communication

Follow Up: YES / NO

ISOLATION

Patient Information

Periodic Survey l

Isolation Services

Hospital: YES / NO
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INVITE

Locations »

Mass Public Invites

Reminders »

O
SLA

l

SLA Control »

| |
| |
e r
| |
| |

Online Triage SLA

Expedited
Process

Test Scheduling

Patient Arrival

SLA

TEST

Express Intake

Test Flow

Patient 2-way
communication

Follow Up: YES / NO
o
SLA

ISOLATION

Patient Information

Periodic Survey o
SLA

O
SLA

Hospital: YES / NO

Isolation Services
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Advantages

* Q-Flow Orchestration Platform. Developed In-House. Since 2002.
« Experience managing State-wide fast implementation

« Deployment partners in 25 countries

« Deployment in weeks

« No Patient training required, minimal TTT for staff

» Integrations: API, Webhook, MS Exchange, HL7 and more



sl COVID19 PHM - Project's Recommended

Practices

Prompt Deployment, 2-3 weeks: easier over cloud infrastructure

Phased Approach for: Solution’s modules, interfacing with 3™ party

Fit everyone: the digital flow does not require to download an app

Example:
UK’s DOH starts with test scheduling in 100+ testing locations.

From awarding P.O. to operation <10 days
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