103

- ILT
Van: Wiki notification (DO NOT REPLY)
| @nomail.ec.europa.eu>
Verzonden: maandag 30 maart 2020 17:00
Aan: ) - ILT
Onderwerp: [Extranet Wiki] APR NEB > COVID-19: Commission provides guidance on EU

passenger rights

There's 1 new comment on this blog post

COVID-19: Commission provides guidance on EU passenger rights

Thanks 102

the problem we face however is that the air carriers do not offer the choice for
reimbursement, besides being difficult to contact

Chargeback on creditcard is also an issue that have risen, when service bought and paid for
by credit card is not delivered then the consumer should be able to request a chargeback
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