150.a

Van: 10.2.e DCO

Aan: 10.2e DGIM; 10.2.e —=DGIM

Onderwerp: FW: Fwd: official AF & KL legal line of answer on questions regarding vouchers issuance in Covid-19 crisis
Datum: maandag 6 april 2020 19:04:46

Bijlagen: Statement press-refunds policy.docx

Ter nfo.

Verzonden met BlackBerry Work
(www.blackberry.com)

van: 10.2.e (AMSCO)-KLM10.2.e @klm.com>
Datum: maandag 06 apr. 2020 6:37 PM
Aan: 10.2.e -Dco<10.2.e (@minienw.nl>

Onderwerp: Fwd: official AF & KL legal line of answer on questions regarding vouchers issuance in
Covid-19 crisis

Hi,
Hierbij het laatste statement zoals door AF en KLM gebruikt
Gr,10.2.e
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For information, services and offers, please visit our web site: http://www.klm.com. This
e-mail and any attachment may contain confidential and privileged material intended for
the addressee only. If you are not the addressee, you are notified that no part of the e-mail
or any attachment may be disclosed, copied or distributed, and that any other action related
to this e-mail or attachment is strictly prohibited, and may be unlawful. If you have
received this e-mail by error, please notify the sender immediately by return e-mail, and
delete this message.

Koninklijke Luchtvaart Maatschappi) NV (KLM), its subsidiaries and/or its employees
shall not be liable for the incorrect or incomplete transmission of this e-mail or any
attachments, nor responsible for any delay in receipt.

Koninklijke Luchtvaart Maatschappij N.V. (also known as KLM Royal Dutch Airlines) is
registered in Amstelveen, The Netherlands, with registered number 33014286
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