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REFUNDS STILL MANDATORY FOR NOW, VALEAN SAYS: Despite immense
pressure from the airlines, Transport Commissioner Valean stuck to her guns regarding
the applicability of EU air passenger rights law especially when it comes to refunds.
“The law is clear: airlines must refund cancelled flight tickets,” she said in an emailed
statement on Wednesday. “They can of course also offer a ‘voucher’ but — and this is
very important — only if the customer agrees to accept this. If the customer does not
want a ‘voucher’ or other proposed solution, the company must reimburse.”

That may not be the case for long, as airlines continue to burn through cash. The
Commission said it could reassess whether airlines actually have the ability to cough up
or not. “But in the meantime, the law is clear,” Valean said.

She wasn’t too impressed with the Netherlands, which unilaterally decided not to
enforce the requirement to refund. “The Commission calls upon Member States not to
go for national solutions but to contribute to a solution on the European level,” a
spokesperson said.


