


Van: @united.com> 
Verzonden: maandag 23 maart 2020 23:51
Aan: ) - DGB < @minienw.nl>
Onderwerp: Refunds and Regulation 261
Dear ,
I am writing to request your support for an emergency amendment to Regulation 261 that would
allow airlines to offer a travel voucher in lieu of a refund for cancellations associated with COVID-
19? This provision would help airlines maintain cash reserves critical to their survival while
providing passengers with the option to use the voucher or seek a refund after 12 months. We
understand that a number of Member States support this amendment as a measure that will
help the industry to weather the current crisis.
Let me your thoughts on this proposal.
Thanks,

.

Dit bericht kan informatie bevatten die niet voor u is bestemd. Indien u niet de geadresseerde bent of dit bericht abusievelijk aan u is
toegezonden, wordt u verzocht dat aan de afzender te melden en het bericht te verwijderen. De Staat aanvaardt geen aansprakelijkheid voor
schade, van welke aard ook, die verband houdt met risico's verbonden aan het elektronisch verzenden van berichten.
This message may contain information that is not intended for you. If you are not the addressee or if this message was sent to you by mistake,
you are requested to inform the sender and delete the message. The State accepts no liability for damage of any kind resulting from the risks
inherent in the electronic transmission of messages.
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